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Lifelong learning is necessary for nurses and caregivers to provide good, person-centred care. To facilitate such learn-
ing and embed it into regularworking processes, learning communities of practice are consideredpromising.However,
there is little insight into how learning networks contribute to learning exactly and what factors of success can be
found. The study is part of a ZonMw-funded research project ‘LeerSaam Noord’ in the Netherlands, which aims to
strengthen the professionalization of the nursingworkforce and promote person-centred care. We describewhat learn-
ing in learning communities looks like in four different healthcare contexts during the start-up phase of the research
project. A thematic analysis of eleven patient case-discussions in these learning communities took place. In addition,
quantitative measurements on learning climate, reciprocity behavior, and perceptions of professional attitude and au-
tonomy, were used to underpin findings. Reflective questioning and discussing professional dilemma's i.e. patient
cases in which conflicting interests between the patient and the professional emerge, are of importance for successful
learning. Strikingly, there seems to be an inner conflict on the part of the professional between what is seen as the
patients' self management and their own professional responsibility.
Video and Presentation to this article can be found online at https://doi.
org/10.1016/j.sctalk.2023.100129.
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Fig. 1. The four phases of learning (after Maslow).
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Fig. 2. The learning pyramid (National Training Laboratories, Bethel Maine).

Fig. 3. Support/safety versus challenge.
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